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August 16, 2022 
 
 
Aloha Parents and Guardians, 
 
Please be advised that the following bus routes will be suspended as of Wednesday, August 17, 
2022 until further notice due to the ongoing shortage of student transportation drivers in the state.   
 

• TR11A 
• TR11B 

 
You will need to make alternate transportation arrangements for your child(ren) during this time. 
The school buses serving this area will not be operating the morning and afternoon routes for 
Kea‘au High and Kea‘au Middle Schools. 
 
Families who are eligible for transportation, but are unable to utilize the service due to the driver 
shortages may apply for mileage reimbursement.  The mileage reimbursement application is 
attached to this letter for your convenience.  Please fill it out and return it to the school office as 
soon as possible for processing. 
 
If you paid for bus service for one of these routes, there is an online refund form you can use to 
request a refund due to the disruption in service:  
https://docs.google.com/forms/d/e/1FAIpQLSeSKTWxJt6YHun0BfYeKVxE19RianCLY_epNmrsp
K5kysnIAQ/viewform  
 
Federal law requires school bus drivers to have their commercial driver’s license (CDL) and two 
additional endorsements.  Meeting all of the requirements can take anywhere from 3-6 months to 
complete.  The nationwide shortage of CDL drivers has negatively impacted the availability of 
school bus drivers as the demand for that labor pool continues to grow exponentially. 
 
The Student Transportation Services Branch will advise when the routes can be reinstated. 
 
Please email stsb@k12.hi.us if you have any questions. 
 
Thank you for your understanding and patience. 
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